APPENDIX 1 — Casework Summary
Net Change by Category (End — Start)

A quick way to see where backlogs grew (red) vs where cases reduced (green). Sorted
to put the biggest movers at the top.

Net Change in Outstanding Cases by Category (End - Start)

Al0: Aggregation —

A9: LGPS Transfer Out

AT: Deferred Benefits -

A5: Estimate of Retirement Benefits —
A6: Refunds —|

A12: Non LGPS Transfer Out -

A2: Survivors Pensions -

All: Non LGPS Transfer In

A8: LGPS Transfer In o

Al6: Lost Pension —

Al5: Change of Details o

A3: Death Grant Payment -

Al: Deaths 4

A13: Divorces —

A18: Opt Outs -

Al4: General Correspondence o

Ad4: Payment of Retirement Benefits —

Al7: New Joiners —
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